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Flood response comes from all quarters 
 

OLYMPIA  The recent flooding in western Washington showed the value of preparing for 

emergencies and working with organizations to help victims. 

One of the organizations called to service is the Medical Reserve Corps — a national network of 

local, community-based groups of medical, public health, and other volunteer teams. The corps is 

organized and prepared to respond to emergencies, and supports other public health projects. 

Doctors, nurses, dentists, veterinarians, counselors, and pharmacists are among the many 

professionals that make up these teams. Non-medical volunteers provide administrative and 

logistic support. The corps meets regularly for training and planning. The corps has also been 

called on to help during large events such as vaccination clinics or medical fairs. 

In Washington, several Medical Reserve Corps units were activated to respond to the severe 

winter weather that started with snow in December, followed by the January floods. Many are 

still providing recovery services that are expected to last for several more weeks. 

“This program is a critical part of our emergency planning efforts,” said John Erickson, 

Department of Health emergency preparedness director. “These trained volunteers are ready to 

step in when disaster strikes — they provide everything from record-keeping to medical care.” 

Floods have become common for residents of Thurston, Lewis, Mason, Grays Harbor, and 

Pacific Counties, which were also hit hard by the December 2007 floods. Volunteers from these 

counties have provided mental health counseling and other services. The corps also sent medical 

staff to town meetings in Bucoda and Rochester in January to provide information. 
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“The Medical Reserve Corps gives me a greater connection to my community,” said Marlene 

Bennett, corps member. “There’s nothing I can do or say to take away people’s devastation, but a 

personal connection at such a vulnerable time makes a big difference.” 

The need for volunteers goes beyond medical treatment. Snohomish County Department of 

Emergency Management asked for corps volunteers to take phone calls in its emergency 

operations center. The call center was staffed 24 hours a day at the height of the flooding. In the 

flood recovery phase now underway, volunteers are taking information on damage assessments 

and providing information on debris removal. So far, 25 volunteers have served more than 350 

hours. 

In Pierce County, thousands of residents were forced to evacuate last month. Medical Reserve 

Corps teams helped with several nursing home evacuations; more than 90 patients were taken to 

higher ground, and when it was safe to return, corps volunteers took them back. 

Information on Medical Reserve Corps units (www.medicalreservecorps.gov/state.asp?state=56) 

and contacts in your community are online. 

### 

Visit the Washington Department of Health Web site at http://www.doh.wa.gov for a healthy dose of information. 

http://www.medicalreservecorps.gov/state.asp?state=56
http://www.doh.wa.gov/

